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ABOUT US 
InfoAvenue is a Technical support service company and a Professional Training Powerhouse that has been developing 
people since August 2013. The directors have accumulated over 25 years combined experience in the IT field and 
community development industry, they have acquired highly recognized qualifications. 

 
We have two major categories of services that we offer at InfoAvenue, namely: 

1. TRAINING 

Further Education and Training Certificates 
National Certificates 
International Certificates 
Learnerships 
Corporate Training 

Skills Programmes 

Short Courses 

 

2. IT SUPPORT SERVICES 

Hardware and Software supply 

Hardware and Software Installations 
Service and repairs of computer equipment 
IT Support and Maintenance. 

 

3. PRINTING & BRANDING SERVICES 
 Graphic Design 

 Printing  

 Promotional Gifts  

 Corporate Clothing  

 Website Design  

 Branding Material 

InfoAvenue's head office is in Richards Bay but we have been servicing clients all over KwaZulu-Natal.  

Visit our website for a detailed course overview: www.infoavenue.co.za 

 

http://www.infoavenue.co.za/


BASIC COMPUTER SKILLS 

Developing computer skills and computer literacy is becoming increasingly important as companies rely more on 
computerized technologies. This course has been designed to give you an understanding of the basic skills you will need 

to use a PC and its relevant software. 
 

SKILLS COVERED 
Basic Keyboard Skills 

Using a PC & Managing Files 
Basic Word Processing 

Basic Spreadsheets 
Basic Presentations 
Basic Internet & Emailing 

 

PAYMENT STRUCTURE 
Registration Fee: R300 (Payable on Registration, once off) 

Cash  

Payment 
Terms 

: R 3 000 (Option 1) 

 
: R1 650 Deposit, R1 650 (Option 2)

Course Duration:  5 Days full time and 1 Month part time. 
 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay centre, training includes practicals. Seats are limited 
learners per class ensuring each learner receives individual attention and gain the required skill to perform tasks at 
hand. 

ASSESSMENT & CERTIFICATION 

This course is a Provider Programme. 

 

Provider Programmes are quality assured and certified by the provider, that means by InfoAvenue. They are not 

registered on the NQF, do not carry any national credits; and do not lead to a National Qualification. 
 

Provider Programmes exist to help develop your skills. They are usually short courses, and professional career 

development courses. If you need to learn skills that you can apply in your work fast, then often a provider programme or 
short course is the fastest way to get there. 
 

On successful course completion learners will receive InfoAvenue Course Mastery Certification. 

2 



COMPUTER LITERACY– ICDL 

Computer literacy is a fundamental part of life no matter what field you are in. Computers affect every aspect of our lives 

a                   n               d                             every sector of the global society. Employers prefer workers who are computer literate because they are more 
productive and efficient at work than those who are not computer literate. 

 
Holding the Computer Literacy certification serves as a proof that you are computer literate and you can operate a 
computer and Microsoft Office applications. 

 

MODULES COVERED 
Basic Concepts of IT 

Using a Computer and Managing Files  

Word Processing - MS Word  
Spreadsheet - MS Excel 
Databases - MS Access  
Presentation – MS Power Point 
Information and Communication - Internet & MS Outlook 

 
NB: both basic and intermediate levels are covered. 

 

PAYMENT STRUCTURE 
Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 5 200 (Option 1) 
 
: R2 500 Deposit, R1000 for 3 months (Option 2 – For part time learners)

Course Duration:  20 Days full time and 4 Month part time 

 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

ASSESSMENT & CERTIFICATION 

Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure understanding and 

skill gain. On successful course completion learners will receive InfoAvenue Course Mastery Certification. ICDL 
International exams are optional and can be written at InfoAvenue at a Fee (Candidate Profile is R450 (once off), R220 

per exam x 6 modules). Candidates can also obtain the End-User Computing, NQF L3 certificate from MICT SETA at a 

Fee. 
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COMPTIA A+ CERTIFICATION 

CompTIA A+ is an internationally recognized qualification for aspiring computer technicians, & is the starting 
point for a career in IT as it serves as an entry level for most of the IT related jobs and qualifications. 

 
SUCCESSFUL CANDIDATES WILL HAVE THE KNOWLEDGE REQUIRED TO: 

 
Assemble components based on customer requirements 

Install, configure, and maintain PCs, mobile devices, and software for end users 
Understand the basics of networking and security forensics 
Properly and safely diagnose, resolve, and document common hardware and 
software issues Apply troubleshooting skills 
Provide appropriate customer support 
Understand the basics of scripting, virtualization, desktop imaging, and deployment 

 
SUBJECTS 

CompTIA A+ Core (220-1101) 
CompTIA A+ Core (220–1102) 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 5 500 (Option 1) 
 
: R2 800 Deposit, R1000 for 3 months (Option2)

Course Duration:  20 Days full time and 4 Month part time 

 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 

Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 
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COMPTIA NETWORK+ CERTIFICATION 

The CompTIA Network+ course builds on your existing user-level knowledge and experience with personal 
computer operating systems and networks to present the fundamental skills and concepts that you will need 
to use on the job in any type of networking career. It also addresses the content described in the exam 
objectives for the CompTIA Network+ certification. 

 
If you are pursuing a CompTIA technical certification path, obtaining the CompTIA A+ certification is an 
excellent first step to take before preparing for the CompTIA Network+ examination. 

COURSE OVERVIEW: 

Networking Concepts 
Infrastructure 
Network Operations 
Network Security 
Network Troubleshooting and Tools 

 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 5 500 (Option 1) 
 
: R2 800 Deposit, R1000 for 3 months (Option 2)

Course Duration:  20 Days full time and 4 Month part time 

 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay centre, training includes practicals. Seats are limited  
learners per class ensuring each learner receives individual attention and gain the required skill to perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 

Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure understanding and 

skill gain. On successful course completion learners will receive InfoAvenue Course Mastery Certification. International 
exams are optional and can be written at any Pearson Vue Testing Centre in South Africa at a fee. 

 



CCNA (ROUTING & SWITCHING) 

The CCENT certification validates the skills required for entry-level network support positions, the starting point for 
many successful careers in networking. CCENT certified professionals have the knowledge and skill to install, operate, 

and troubleshoot a small enterprise branch network, including basic network security. 

 
As Enterprises migrate toward controller-based architectures, the role and skills required of a core network engineer 

evolve and become more vital than ever. To prepare for this network transition, the CCNA Routing and Switching 
certification will not only prepare you with the knowledge of foundational technologies, but ensure you stay relevant 

with skill sets needed for the adoption of next generation technologies. 

 
Cisco Certified Network Professional (CCNP) Routing and Switching certification validates the ability to plan, 
implement, verify and troubleshoot local and wide-area enterprise networks and work collaboratively with specialists 

on advanced security, voice, wireless and video solutions. 

 

SUBJECTS 
ICND 1 

ICND 2 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 

Cash  

Payment  
Terms 

: R 9 500 (Option 1) 
 
: R4 500 Deposit, R1 800 for 3 months (Option 2)

Course Duration:  20 Days full time and 4 Month part time 

 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay centre, training includes practicals. Seats are limited 
learners per class ensuring each learner receives individual attention and gain the required skill to perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure understanding and 
skill gain. On successful course completion learners will receive InfoAvenue Course Mastery Certification. International 
exams are optional and can be written at any Pearson Vue Testing Centre in South Africa at a fee. 

 
Visit our website for a detailed course overview: www.infoavenue.co.za 
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COMPTIA SECURITY+ CERTIFICATION 

The CompTIA Security+ exam is an internationally recognized validation of foundation-level security 
skills and knowledge, and is used by organizations and security professionals around the globe. 

 

The CompTIA Security+ exam will certify that the successful candidate has the knowledge and skills required to 

identify risk, to participate in risk mitigation activities, and to provide infrastructure, application, information, and 

operational security. In addition, the successful candidate will apply security controls to maintain confidentiality, 
integrity, and availability, identify appropriate technologies and products, troubleshoot security events and incidents, 

and operate with an awareness of applicable policies, laws, and regulations. 
 

The successful candidate will perform these tasks to support the principles of confidentiality, integrity, and 
availability. 

The CompTIA Security+ certification is aimed at an IT security professional 
who has: A minimum of two years' experience in IT administration with a 

focus on security Day-to-day technical information security experience 
Broad knowledge of security concerns and implementation, including the topics in the domain list 

 
COURSE OVERVIEW 

Threats, Attacks and Vulnerabilities 

Technologies and Tools Network 
Operations Architecture and Design 
Identity and Access 
Management Risk Management 
Cryptography and PKI 

 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 6 500 (Option 1) 
 
: R4 000 Deposit, R1 000 for 3 months (Option 2)

Course Duration:  20 Days full time and 4 Month part time 

 

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 

Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 
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COMPTIA SERVER+ CERTIFICATION 

The CompTIA Server+ certification is an international vendor neutral credential. The CompTIA Server+ 
exam is a validation of "foundation" level server skills and knowledge, and is used by organizations and IT 
professionals around the globe. 

 

The CompTIA Server+ certification is targeted towards individuals with 18-24 months of IT experience. 
Although not a prerequisite, it is highly recommended that candidates pursuing the CompTIA Server+ 
certification hold a CompTIA A+ certification or have equivalent experience. 

 
This exam will certify that the successful candidate has the knowledge and skills required to build, 
maintain, troubleshoot, secure and support server hardware and software technologies, including 
virtualization. The successful candidate will be able to identify environmental issues, understand and comply 
with disaster recovery and general security procedures, be familiar with industry terminology and 
concepts, and understand server roles and their interaction in a dynamic computing environment 

 

COURSE OVERVIEW 
Server Architecture 
Server Administration 
Storage 
Security 
Networking 
Disaster Recovery 
Troubleshooting 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 8 000 (Option 1) 
 
: R5 000 Deposit, R3 450 for 1 month (Option 2)

Course Duration:  10 Days full time and 2 Months part time 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

ASSESSMENT & CERTIFICATION 
Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 

Visit our website for a detailed course overview: www.infoavenue.co.za 
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IT TECHNICIAN CERTIFICATION 

If you have passion for fixing and building PCs, this course if for you! It comprises of internationally 
recognized qualifications for aspiring computer technicians, preferably the candidate should be a technical, 
hardworking, tactical and self-motivated individual. 

 
COURSE OVERVIEW 

Computer Literacy- ICDL 
CompTIA A+ Core 1 (220-1101) 
CompTIA A+ Core 2 (220-1102) 
CompTIA Network+ N10-008 
Customer Service  
Presentation Skills 

 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash  

Payment 

Terms 

: R 16 000 (Option 1) 
 
: R5 000 Deposit, R2 100 for 5 months (Option 2)

Course Duration:  6 Months  

HOW IT WORKS 

Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

ASSESSMENT & CERTIFICATION 

Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 

Visit our website for a detailed course overview: www.infoavenue.co.za 
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CISCO NETWORK ENGINEER CERTIFICATION 

 
The Network Engineer course covers Hardware, Software, Troubleshooting, CyberSecurity, Cisco 
Switching & Routing. 

COURSE OVERVIEW 
Computer Literacy 
CompTIA A+ Core 1 (220-1101) 
CompTIA A+ Core 2 (220-1102) 

CompTIA Network+ N10-008  

CCNA – Cisco 
Customer Service  
Presentation Skills 
 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 25 000 (Option 1) 
 
: R10 000 Deposit, R2 500 for 7 months (Option 2)

Course Duration:  1 Year Full time (School leavers & unemployed individuals) 

 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 

Visit our website for a detailed course overview: www.infoavenue.co.za 
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IT ENGINEER CERTIFICATION 

The IT Engineer course covers Hardware, Software, Troubleshooting, CyberSecurity, Cisco Switching & 
Routing and Microsoft Server 2016. 

 
SUBJECTS 

Computer Literacy  
CompTIA A+ Core 1 (220-1101) 
CompTIA A+ Core 2 (220-1102) 
CompTIA Network+ N10-008 

CompTIA Security+  
CISCO  
MS Project 
Project Management Essentials 
Customer Service 
Presentation Skills 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash 
Payment 
Terms 

: R 38 000 (Option 1) 
 
: R10 000 Deposit, R3 000 for 10 months (Option 2)

Course Duration:  1 Year Full time (School leavers & unemployed individuals) 

 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited  learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
Learners are assessed continuously throughout their learning experience at InfoAvenue to ensure 
understanding and skill gain. On successful course completion learners will receive InfoAvenue Course 
Mastery Certification. International exams are optional and can be written at any Pearson Vue Testing Centre in 
South Africa at a fee. 

Visit our website for a detailed course overview: www.infoavenue.co.za 

http://www.infoavenue.co.za/


EMOTIONAL INTELLIGENCE AND EFFECTIVE COMMUNICATION SKILLS  
 

Good communication skills and emotional intelligence are inseparably linked: 

In this Emotional Intelligence and Effective Communication course we mainly focus on the five core 
competencies of emotional intelligence: Self-Awareness, Self-Regulation, Motivation, Empathy and 
Relationship Management.  

Participants will learn to develop and implement these to enhance their relationships in work and life by 
increasing their understanding of social and emotional behaviours, and learning how to adapt and manage 
their responses to particular situations. 

 

The following are some benefits to growing more Emotionally Intelligent: 
 Better Relationships 
 Healthier Responses to life (versus strong reactions) 
 Feelings of Confidence 
 Being Resilient 
 Ability to be Self-Aware 
 Being Empathetic 
 Ability to Regulate Emotions 
 Having Improved Social Skills 
 Better Decision Making (ability to identify that emotions are driving decisions) 
 Less Impulsivity 
 Being Assertive 
 Ability to be Happier More Often 
 Ability to Problem Solve 

 

This is an enjoyable interactive workshop which includes lectures, group exercises and discussions.  It will 
give delegates direction and the ability to recognize and manage their behaviours, moods, and impulses.   

The candidates also gains the ability to evaluate and self-regulate their responses which will deliver huge 
gains in their effectiveness both personally and in their careers. It will influence their relationship with their 
loved ones and colleagues, in addition to relieving stress and gaining self-control and self-worth.  
 

The program is designed to bring about Personal and Professional Growth. 
 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
 
Session Fee    : R 4 500 
 
Course Duration:  3 days 

 
 

The facilitator is a Certified Workshop Facilitator and an Emotional Intelligence and Counselling Practitioner 
through Achology… We do offer Counselling Support to candidates after the course should the candidate 
feel the Need and Guidance (or just someone to listen without judgement) through this emotional 
transformation.  
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OFFICE ADMINISTRATION CERTIFICATION 

There is a strong need for professional and ethical secretaries all over the world, secretarial courses play an 
important role in meeting this need. Companies are continuously looking for competent and hard-working 
secretaries to take care of various administrative tasks. 

One of the best aspects about choosing to work as a secretary is that you will have the option of working 
in almost any industry. Every industry or sector needs secretaries. This provides you with a wide range of 
options, opportunities and possibilities. 

 

SUBJECTS 

Introduction to Business  
Office Communication 
Excellence in Service: 
Basic Computer Practice 
Telephone Skills 
Organizational Skills 
Time management 

 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash : R 9 500 (Option 1) 
Payment  
Terms : R2 000 Deposit, R1 250 for 7 months (Option 2) 
Course Duration:  8 Months Full time (School leavers & unemployed individuals) 

 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited to 16 learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
This course is a Provider Programme. 

Provider Programmes are quality assured and certified by the provider, that means by InfoAvenue. They are not 

registered on the NQF, do not carry any national credits; and do not lead to a National Qualification. 

 

Provider Programmes exist to help develop your skills. They are usually short courses, and professional career 
development courses. If you need to learn skills that you can apply in your work fast, then often a provider programme 

or short course is the fastest way to get there. 
 

On successful course completion learners will receive InfoAvenue Course Mastery Certification. 

 



OFFICE ASSISTANT CERTIFICATION 

The Short Course Certificate in Office Management involves coordinating activities within an office 
environment. Some of these activities include planning, setting office guidelines and procedures, keeping the 
work flow, time management and employee orientation. 

 

SUBJECTS 

Introduction to Business 
English Face-to-face 
Communication 
Organisational Skills 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash : R4 500 (Option 1) 
Payment  
Terms : R2 000 Deposit, R1 500 for 2 months (Option 2) 
 
Course Duration:  3 Months Full time (School leavers & unemployed individuals) 

 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited to 16 learners per class ensuring each learner receives individual attention and gain the required skill to 
perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
This course is a Provider Programme. 

Provider Programmes are quality assured and certified by the provider, that means by InfoAvenue. They are not 

registered on the NQF, do not carry any national credits; and do not lead to a National Qualification. 

 

Provider Programmes exist to help develop your skills. They are usually short courses, and professional career 

development courses. If you need to learn skills that you can apply in your work fast, then often a provider programme 
or short course is the fastest way to get there. 

 

On successful course completion learners will receive InfoAvenue Course Mastery Certification. 

 



PROJECT PLANNING CERTIFICATION 

ON COMPLETION OF THIS MODULE THE CANDIDATE WILL BE ABLE TO: 

Understand the key concepts relating to managing projects. 
Use a project management application to create a new project and maintain an existing 
project. Create and schedule tasks; add project constraints and deadlines. 
Assign costs; create and assign resources to tasks. 
View the critical path, monitor progress, and reschedule 
work. Prepare and print outputs, including charts and 
reports. 

 

SUBJECTS 

Project Management 
Tools Project Creation 
Tasks 
Resources and 
Costs Project 
Monitoring Prepare 
Outputs 

 

PAYMENT STRUCTURE 

Registration Fee: R300 (Payable on Registration, once off) 
Cash : R4 500 (Option 1) 
Payment  
Terms : R2 000 Deposit, R1 500 for 2 months (Option 2) 
 
Course Duration:  3 Months Full time (School leavers & unemployed individuals) 

 

HOW IT WORKS 
Learners attend instructor- led sessions at our Richards Bay Centre, training includes practicals. Seats are 
limited to a maximum of 16 learners per course ensuring each learner receives individual attention and gain 
the required skill to perform tasks at hand. 

 

ASSESSMENT & CERTIFICATION 
This course is a Provider Programme. 

Provider Programmes are quality assured and certified by the provider, that means by InfoAvenue. They are not 

registered on the NQF, do not carry any national credits; and do not lead to a National Qualification. 

 

Provider Programmes exist to help develop your skills. They are usually short courses, and professional career 
development courses. If you need to learn skills that you can apply in your work fast, then often a provider programme 

or short course is the fastest way to get there. 
 

On successful course completion learners will receive InfoAvenue Course Mastery Certification. 

 
  

 



OTHER COURSES YOU MIGHT BE INTERESTED IN: 
 

 Computer Skills (Basic- Advanced) 
 IT Technical Skills 
 Networking Skills 
 IT Security 
 Server Administration  
 Emotional Intelligence 
 Communication Skills 

 Presentation Skills 
 Leadership Skills 
 Conducting Effective Meetings/ Minute 
        Writing Skills 
 Business letter & Report Writing 

 Time Management 
 Decision Making 
 Diversity in the workplace 

 Business Etiquette 
 Self-Awareness 
 Team Building 
 Mentorship Programs 
 Work Readiness Programs for youth 
 Basic isiZulu for Non-Zulu Speakers 
 Conflict Resolutions 

 Telephone and Reception Skills 
 Employment Equity Trainings 
 Risk Management Training  
 Shop – Steward’s Training 
 Ward Councillor’s Workshops 
 Ward Committees Workshop 
 Manage Diversity in Workplace 

 
 

REGISTRATION PROCESS 
PRIVATE (PERSONAL) 

If you wish to register for any course, kindly request REGISTRATION FORMS from the 

training coordinator Kindly note that this registration is only official once the non-refundable 

registration fee of R300 has been paid. A DEPOSIT payable is required to SECURE a 

REGISTRATION 

COMPANIES: 

A different fee structure exists for corporate clients, send a request for Quotation and course outline to the training 

coordinator, confirm the number of candidates requiring Training. 

You will receive a company registration form to provide us with your company information to display on the Quotation 

(otherwise a Generic Quote will be sent) … this does not confirm registration. 

Read and sign terms and conditions and send the file back to the training coordinator. 

Request an Invoice and Make a payment since payments should be made before attending any course, unless an 

agreement exists between your company and InfoAvenue. 
 

PAYMENT TERMS AGREEMENTS: 

No agreement (Upfront payment)  

7 days 

30 days 

60 Days 

 

NB: An agreement should be requested in writing. 

Ts n Cs Apply. 

 

TRAINING COORDINATOR DETAILS: 

Ms. Goodness Nyawo 

Tel: 035 789 8133 Cell: 083 609 3257 

Email: info@infoavenue.co.za  
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PRINTING AND BRANDING 
 

 Signage 

 Promotional Gifts 

 Corporate Clothing 

 
 

  

 



 

Frequently asked questions 
 
1. Is InfoAvenue an accredited Institution? 

 

Answer: 
YES, InfoAvenue’s Main SETA is the MICT, we have also applied with the DHET and are currently on the 
waiting list. 

 
2. Why are your course durations short? 

 
 
Answer: 
The main reason for shorter durations is the fact that all our classes run from 8h30 am until 14h30 pm 
daily (instead of attending 2hrs each day) 
 
3. Why do we need to extra or separate money for Certification? 

 
Answer: 
At InfoAvenue we understand that people attend Training for different reasons i.e.  
 
 gaining skills for employment 
 increasing confidence 
 opening a door to further opportunities 

 personal fulfillment or pleasure 
 supporting their children’s learning and development 
 keeping active and independent into old age 
 
With that in mind, our courses are customized in a way to ensure Skill Gain, how you formalize your 
skills in entirely up to your needs. 
 
1. A mastery certificate is issued at the end of the course which is used as proof of attendance.  
2.  International Certification is required if the candidate requires employment, exams can be written 

at any Pearson Vue testing centre world-wide. 
3. SAQA aligned qualifications are also available for those who wants or needs to accumulate credits.  
 
 
4. When can I start? 

 

Answer: 
Training runs almost every month, contact our us when you are ready to start.  
 
 
5. Are Training Manuals included? 

 
YES, Training manuals are provided, However, for IT courses we provide them on a library system 
but you can order and pay for yours if you want to keep your own hard copy (we order the manual 
on your behalf, a quote is requested and approved by you)   

18 



 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

CONTACT US 
Tel: +27-(0)35 789 8133 | Cell: +27-(0)82 432 1199 / +27-(0)83 609 3257 

Email: info@infoavenue.co.za or admin@infoavenue.co.za 
Website: www.infoavenue.co.za 

OUR PHYSICAL ADDRESSES: 
Unit 18 Bellingham Park (Above Nandos), Penny Lane Street 

Richards Bay, CBD, 3900 
 

Office No. 3 Vivian Park (Opposite Boxer) 
Mkuze, 3965 

 

ACCREDITATION & ASSOCIATES: 
MICT SETA Accredited | ICDL Accredited Training and Testing Centre | DHET Registered 

Services SETA registered | ETDP SETA Registered | Certiport Training & Testing Centre 

1 

2 

mailto:info@infoavenue.co.za
mailto:admin@infoavenue.co.za
http://www.infoavenue.co.za/

